DOBROVICIA
General Contractor, LLC  Builder of Fine Homes

License BC 25924

November 4, 2009

RE: Steve Blinder of Maui Fire & Flood

To Whom It May Concern:

We have had the pleasure of knowing and working with Steve for the last year, and it is
without reservation that we recommend his services to anyone needing fire or flood
relief. His guidance is unparalleled when it comes to quickly and efficiently rectifying
flood, mold and other disasters.

As both a Homeowner and a custom home Builder, we had the opportunity to use
Steve’s services on our own home. We had an equipment failure, which caused a leak
in our air conditioning assembly. Our new wood floor buckled. First we called another
company and they did their best to dry out our floor. After it was dry, our wood floor
Contractor re-finished our floor. They moved all our furniture back into the house and
we thought all was good...until the floor buckled again. That is when we discovered
Steve.

Once Steve was on the job, he set up his equipment quickly, and was very careful with
our household belongings to insure nothing was damaged further. We were impressed
with his thorough assessment of the situation, and his efficient equipment that quickly
sucked the moisture out of the underlayment and dried the floor. Steve was careful to
test the moisture in the floor and surrounding area to be sure there wasn’t another water
source adding to our problem. Steve is extremely knowledgeable in his trade, and we
were delighted by his overall professionalism.

Today, we are working again with Steve and Maui Fire & Flood. Our part-time neighbor
decided to sell his house, as he only used it for two months out of the year. When the
house was inspected they discovered several water leaks. The leaks were fixable, but
the real problem was the mold that had developed during the past ten months that the
house had sat empty. The kitchen cabinets were so moldy that you could smell the
mold when you walked in the door. We called Steve and he came to our rescue again.

Steve has taken charge and handled everything effortlessly, making our jobs a lot
easier. Maui Fire & Flood made all the arrangements, from packing up the kitchen
dishes, to doing all the repairs. This included taking out the granite slab counter tops,
and rebuilding the cabinets that were contaminated with mold, then replacing the same
granite tops after rebuilding the custom African mahogany cabinets. Steve ensured that
the tainted area was confined, with an elaborate zip-wall system that protected the
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surrounding areas from cross-contamination. He coordinated stripping the walls down
to the bare studs, and drying everything in a contained area. Maui Fire and Flood is
currently in the final stages of putting everything back in its place. Their experience is
evident in their ability to make everything look as it did prior to the flood damage. We
are amazed at their ability to complete so much in such a short amount of time!

Sincerely,

Dobrovich General Contractor, LLC Dobrovich General Contractor, LLC
John P. Dobrovich, Member Sharon T. Dobrovich, Member
JPD, SD/sh
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